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[IpaBua rapanTuiiHoM noagepxku SB NAGAMOCHI

1. O6aacmb pacnpocmpaHeHus deticmausi 2apaHmMuiiHOl N0JdepPHCKU.

Komnauus AKCUOMA, kak obunManbHLIA NpeAcTaBuTeNb Gperga «SB NAGAMOCHI» Ha
Tepputopuu Poccuiickoi @enepauun U crpaH EAIJC (manee «SB NAGAMOCHI»),
obecrnieyrMBaeT PO3HUYHBIM NOKynaTesaM (Janee - [lokynaTenn™) HOBBIX AeTaeill 6peHsa
«SB NAGAMOCHI» (nasnee - «ToBap») rapaHTUHHYI0 OJAEPXKKY CPOKOM 2 (ABa) roaa 6e3
OorpaHuYeHMs npo6era /s cjydyaeB yCTAaHOBKHU JieTajJed Ha CTAaHLUHU TeXHUYECKOro
o6cayxuBanus (Janee «CTO»), unu cpokom 1 (oauH) rox 6e3 orpaHM4eHHs npooera B
c/llydae CaMOCTOSITeJIbHOM YCTAaHOBKHM, B COOTBETCTBUM € HacTosAwMMH [IpaBuiamu.
[lokynaTesb BIipaBe BOCIOJIb30BAaTbCSA FApaHTUWHON MOAJEPXKKON OJUH pa3 3a NepUOs
skcmiyaTanuu ToBapa B CPOK, yCTaHOBJIEHHBIH HacToAMMH [IpaBuiamMu.

McuucieHve CpoKoBHU mpobera, B paMKaxX KOTOPBIX PaCHpPOCTPAHSIETCS TrapaHTHUHHas
NO/IIePKKa, MPOUCXOUT CAeIYIOIUM 00pa30M:

e B cayyae ycranoBku Ha CTO cpok 2 (gBa) rosa 6e3 orpaHuyeHus npobera
HCYHUCISeTC €O JIHS YCTaHOBKM ToBapa Ha aBTOMOOW/Ib (MOATBEPXKJAeTCs
3aka3-HapsgoMm oT CTO);

e B ciyyae caMocToATe/IbHON YCTAaHOBKH WJIM OTCYTCTBHUS 3aKa3-Hapsiia OT
CTO cpok 1 (oauH) roja 6e3 orpaHHYyeHUs NMpobera MCYUCASAETCS CO JHS
po3HUYHOM npoAaxu ToBapa (MoATBepK/Aa€TCsA KACCOBBIM YEKOM).

[lepeuensb netanei 6peHga «SB NAGAMOCHI» (ToBap), Ha KOTOpble pacnpoCcTpaHseTCs
rapaHTHHHasI o/IJIepKKa:

o TopmMmo3Hble gUCKY;
o TopMo3HBIE KOJOAKU JJUCKOBOTO U 6apabaHHOI0 THUIIA.

Hactosupe IlpaBusa SBJASAKOTCA [IONOJHUTEJNbHBIMA 10 OTHOIIEHUIO K MPOYUM
3aKOHO/IaTe/JIbHbIM  OCHOBAHUSM, OTHOCSALIMMCS K TapaHTUUHOW  TMOAJAEpKKe
NOKymnaTeJeun.

* [lokynaTesieM cuUTaeTcs MOATBEPKAEHHBIH BJafiesiel] aBTOMOOMIA, pHU3NUecKoe UM I0pUANYecKoe JIMIO, IKCIUIyaTHpyIollee JaHHOe
TC u npuoGpeTatoiee npoayknuo SB NAGAMOCHI B po3Huny.
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2. Ycaosus npedesigieHus1 3anpoca Ha 2apaHMUuiiHy10 N000EPIHCKY.

[TokynaTesib MMeeT IPaBo BOCI0JIb30BaThCA FApaHTUHHON NO/IeP>KKOH B C/lyyae HaJIuuMs
IpOM3BOJCTBEHHbIX JedekToB ToBapa, BO3HUKUIMX JO MOMeHTa Inepeaayd ToBapa
[Tokynartesnto. [IpousBoAcTBEHHBIN JedeKT NPOAYKTa AOKeH ObITh NOATBEPKAEH aKTOM
feGeKTOBKM WM TexHU4YecKUM 3akiardeHneM CTO, 1ub0 3ak/loyeHUEM 3KCIepTa,
00J1a/1a1011leT0 MOATBEPXKAEHHOW KOMIETEHI[UEN.

[lepeyeHb MPOU3BOACTBEHHBIX /e PEKTOB, MO/JIEXKALUX TAPAHTUHUHON MOAJEPIKKeE:

e OrTclavBaHWe Ha KOHTAKTUPYKOILIEHW C JUCKOM IOBEPXHOCTH TOPMO3HOU
KOJIOJIKM.

e Otpenenve GpPUKIMOHHOTO MaTepyasla TOPMO3HOM KOJIOAKHU OT MOJJIONKKH
6e3 c/e10B BHEIIHETO MEXaHUYECKOr'0 BO3/,eCTBUS.

e TpewmuHsl B cj10e PPUKIMOHHOTO MaTepHaJsia (Ha HOBBIX KOJIOJKAX).

o PacciauBaHue kpaeB QpPUKLIMOHHOTO MaTepyUasia TOPMO3HOM KOJIOJKH.

o [IlocTopoHHHE BKJ/II0OYEHHMA HA IOBEPXHOCTH (PPUKLHMOHHOIO MaTepuasa
KOJIOZIKM - KpYTIHbIe YacTHULbl MeTaJlJla UM HUHOTO abpa3uBa.

o HeopHOopogHOCTP B MJIOTHOCTH (QPUKLUOHHOIO COCTaBa TOPMO3HOH
KOJIOJIKH, TPUBOAAILASA K IOBPEXAEHHUIO JUCKA.

e TpemuHbl B Tejle TOPMO3HOr0 JUCKA, HE UMEIOILETO CJeJ0B TEPMUYECKUX
NOBPEeXEeHUH.

e HeomHOpPOAHOCTH OT/JIMBKM TOPMO3HOIO JMCKa (IyCTOTBI, KaBepHHBI,
NOCTOPOHHME BKJIKOYEHUS).

o Bubpaunuu npyu TOpMOXKEHHMH Ha HOBOM JUCKe 0e3 c/e/j0B TeEPMUYECKUX U
MeXaHUYeCKHUX NOBPeX/JeHUH, BbI3BaHHbIE NOBbIIIEHHbIM TOPLIEBbIM OMEHUEM
JIUCKa, NpU Yy4yéTe COOJIOZIEHUS TEeXHOJOTMM MOHTaXa W HCIPaBHOCTHU
OCTaJIbHBIX 3JIEMEHTOB TOPMO3HOU CUCTEMBL.

e MHHble nedekTsl, ecnu O6yJeT J0Ka3aHO, YTO JedeKT BO3HHUK [0 Mepejadu
NPOAYKTA NOKYIaTeIIo.

[lepeyeHb npobsieM, He O/JIEKAUUX TAPAHTUUHON MOIAEPXKKeE:

o EcTecTBeHHBIH M3HOC TOPMO3HBIX KOJIOJIOK M TOPMO3HBIX AMCKOB. M3HOC
SIBJISIETCS HOPMaJIbHbIM IPOLIECCOM [iJIsl 3JIEMEHTOB TOPMO3HOM CHUCTEMBI U
HaxO0JJUTCS B IPSIMOM 3aBUCUMOCTH OT YCJIOBUM 9KCILJIyaTallUH, CTUJISI BOXK/AEHHUS
Y Ipo4yuX GaKTOPOB, 32 KOTOPHIE IPOMU3BOAUTED JleTalell OTBETCTBEHHOCTH He
Hecer.

o [loBpexjeHue X0[0BOM YacTH BCJIeJCTBHME U3HOCA KOJIOJOK H/UJIU JUCKOB,
NpeBbILIANILET0 JONYCTUMBINA, TaK KaK KOHTPOJIb CTENeHU HU3HOCA KOJIOJOK,
JUCKOB W TMOJJepKaHUe B HCIPAaBHOM COCTOSIHUM MpPeAyCMOTPEHHBIX
KOHCTPYKIMEH aBTOMOOWJISI JAATYMKOB H3HOCA (ecsiM eCTb B KOHCTPYKLMH)
BXO/JIUT B 0013aHHOCTH BOJIUTEIA.
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e OcepaHue nbLIM, 00pasylolleldcss NPU HU3HOCE KOJIOAOK, Ha 3JIEMEHTax
X0JI0BOM YacTH aBTOMOGUJISA U HA KOJIECHBIX JJUCKAX.

e Cxkpun (CBUCT, CKpeXeT, IOCTOPOHHHUM 1IyM) KOJIOJOK/AUCKOB B Ipoliecce
pab6oThbl. CKpUN SIBJASIETCSA KOMILJIEKCHBIM PE3YJIbTaTOM PE30HAHCHO YCUJIEHHbIX
KOJIeOAHUM 3JIEMEHTOB TOPMO3HOW KOJIOAKU NpPU TPEHUHM O TOPMO3HOMU
Juck/6apabaH. Ha o6pa3oBaHue 3TOro sIBJIEHUs BJUSET KECTKOCTh U 4acTOTa
COGCTBEHHbIX KOJIEOAHUM 3JIEMEHTOB IOJABECKH, COOJIIOJEHUE TEXHOJOIUU
YCTAaHOBKU JUCKOB W KOJIOAOK, CTUJIb BOXJEHUS W MHOXECTBO BHEIIHUX
$aKTOpOB, KOTOPbIE COCTABJSIOT UHUBU/IYAJbHYI0 XapaKTEPUCTUKY KaXKJO0ro
aBTOMOOUJIS.

3. Ycayau e pamkax capaHmuiiHoli n0ddepicKu.
CyuiecTByeT JiBa BapHaHTa NOJYy4YeHHUsl BO3MelleHUsl B paMKaxX rapaHTUHHON MOAJePKKU
SB NAGAMOCHI (Ha Bb160p pO3HUYHOTO NOKYyIaTe ).

1. Pexnamanusa npopaBuy  (CrangaptHad  mpouezaypa). [lokynaTenb
(pusuyeckoe uau ropuaudeckoe auL0) noAaéTt peknamayuo B CTO/marasuH
WJIW [JUCTPUOBIOTOPY, y KOTOporo ObL1 mnpuobpeteH ToBap, NpPHJI0KUB
JIOKYMEHTBI COTJIACHO JIeMCTBYIOIEeN poLelype peKJaMaluy NpoAaBla.

2. PexksiaManyg npou3BOAUTEJI0 HANPSAMYIO OT aBTOBJa/ies1bLa

(ITporpamMma _npamMoro  Bo3MelieHUd. Toabko jad  QU3UYECKUX  JIMIL
JelcTBUTEeNIbHA TOJBKO HA TeppUTOpUU PD).

[Ipy nmosyyeHUMH KJIMEHTCKOrO 3amnpoca U BCeX HeOOXOAMMBIX JJOKYMeHTOB SB
NAGAMOCHI npuHuMaeT pelieHue 06 OCylLleCTBJIEHUM BblIaThl [lokynaTesnto
CYMMbI, NIOTPa4eHHON MM Ha npuobpeTteHue ToBapa. B ciyuae, eciu fedekTt
ToBapa HeBO3MOXKHO ObLIO 0O0HApYXUTh A0 ycTaHOBKH, TO SB NAGAMOCHI
NPOM3BOJUT KOMIEHCAlMI0 pacxoioB [lokynaTesisi, CBA3aHHbBIX C YCTaHOBKOM
ToBapa, B OTHOLIEHWH KOTOPOrO NPOMCXOAWUT BO3MellleHHWe Ha OCHOBAaHWH
COOTBETCTBYIOILUX JJOKYMEHTOB (1oJpobHee B 1.4.2).

4. Cnoco6 npedosse1eHUs1 3anpoca HA 2apaHMuiiHoe 06cayHcueaHue.

1. B pamkax CTaHZapTHOHU NpoLeaypbl, s 0a4y 3anpoca Ha rapaHTUHHOe
06CIy>KMBaHUMe HeOoOX0AMMO obpamaTbcsd K MOCTaBUIMKY JAeTanu. /Js
PO3HUYHOTO MOKyTmaTeJisi NOCTAaBIIMKOM  SIBJISIETCS CTO/marasun/
auctpubbtotop, a gusa CTO/MarasuHa NOCTaBIIMKOM fIBJISIETCSI KOMIAHUS-
JUCTPUOBLIOTOP, JIMOO HWHOW ONTOBBIM mpojasel. I[Ipoueaypy odopmieHuUs
pek/JaMalluy B IaHHOM CJIy4yae HY>KHO YTOUYHSATh y IOCTaBUIMKA.

2. Jlna nmojayu 3ampoca Ha [IpAMoe Bo3MellleHHWe PO3HUYHOMY MOKYIATEJH0
(Tonbko ¢Qu3MYecKkHe JiMlla) HeOOXOAMMO OTHPABUTb 3alpoC B CJAYKOY
TexHuyeckod noagepkku SB NAGAMOCHI no oassekTpoHHOM moyTe
techsupport@sbparts.ru 160 4yepe3 ¢popMy 06paTHOM CBA3U Ha OPUIIMATBHOM
caiiTe 6peHsa www.sbparts.ru.
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3anpoc B SB NAGAMOCHI Ha [Ipsimoe Bo3MelleHUe JOKEH COAepKaTh:

e onucaHue fedpekta ToBapa, poTorpaduio ToBapa c 3aBOJACKUM HOMEPOM;

e ¢doTtorpaduro JOKyMeHTa, 103BOJIAIILEro uaeHTUuGuLUpoBaTh ToBap u AaTy
ero NOKyINKHU (KacCOBbIN YeK, UeK-0pJep, IaTeXKHOe NOpyYeHUe, CYeT Ha OILJIATY,
3aKas-Hapsja);

e B cJlydae obHapyxeHuUs AedekTa nocae yctaHoBkU ToBapa, [lokymnaTesb, B
JIOTOJIHEHWE K  BbILIENEPEYUCJeHHbIM,  MpPeJoCTaBJjsieT  JJOKYMEHT,
MO3BOJIAIIUN HAeHTUPUIMPOBATh BU/I OKa3aHHBIX YCIYT, KX CTOUMOCTD, JJaTy
OKa3aHHs, a Takke TexHUYecKoe 3akiaodeHne CTO o HeucnpaBHocTu ToBapa
(aKT nedpeKTOBKH).

[locsie 06paboTKK 3ampoca caykba TexHuyeckod noagepkku SB NAGAMOCHI Bmpase
3anpocuTh y IlokynaTesii [OMOJHUTENbHYI0O HHQPOPMALMIO, a TaKXKe NpPeJoKUTh
npegoctaBuTb ToBap ¢ JgedeKToM [/l OCYLECTBJIEHUS JUATHOCTUKUW MPUYMH
BO3HUMKHOBeHUs edpekTa (oTnpaBka ToBapa ocyuectBasieTcs 3a cieT SB NAGAMOCHI). ITo
utoram paccmorpeHus 3anpoca [lokynatens SB NAGAMOCHI BeIHOCHUT 3akJyro4yeHHE O
BO3MellleHUH UJIK 0TKa3e B rapaHTUUHOM NoJiepxKe. *

5. Cayuau, Ha kKomopwvle TI'apanmuiiHasi noddepixcka SB NAGAMOCHI He
pacnpocmpaHsiemcs.

O6sa3aTtenbctBa SB NAGAMOCHI no rapanTuiiHo noaaepke [lokynaTesiss aHHYJIMPYOTCS
npy Hainuyuu fedpektoB ToBapa, 06yC/I10BIEHHBIX:

- eCTeCTBEHHbIM U3HOCOM;

- yctaHoBKOM ToBapa Ha aBTOMOOMJIb, KOTOpas NPOTUBOPEYUT aKTyaJbHbIM KaTajJoraM U
kpoccaM SB NAGAMOCHI (HekoppeKTHbIN TOA00D);

- UcnoJib30BaHUeM ToBapa Ha aBTOMOOMJIAX C U3MEHEHHBIMU 10 OTHOUIEHUIO K LITAaTHBIM
XapaKTepPUCTHUKAMHU (TIHOHUHT);

- yctaHOBKOY ToBapa He nonapHoO, TO eCThb 3aMeHa TOJIbKO OJJHOTO0 TOPMO3HOT0 JMCKa Ha
ocH, JIM60 3aMeHa KOJIOZ0K Ha OCH HENOJIHBIM KOMILJIEKTOM;

- HapymeHueM [lokynaTeseM npaBuJ 3KCIJIyaTaUM U TEXHUYECKOTO OOCIyKHWBaHHUSA
ABTOMOOWJIA;

- HapyweHueM [lokynaTeseM npaBuJl YCTAaHOBKH, 3KCIJIyaTali¥, TPAHCHOPTHUPOBKU U
xpaHeHus ToBapa;

- HaJIM4MeM MeXaHWYeCKHX, XMMHUYeCKUX WU [JpYrux MNOBpeXJeHWH, He CBSA3aHHBIX C
C€CTCCTBECHHBIMU MOBPCKACHUAMU, MNTOJTYYCHHBIMH B IIponecce HOpMaHLHOfI OKCILTyaTalluu
Tosapa;

** SB NAGAMOCHI pekomeHnayeT ycraHaBiauBaTb ToBap Ha CTO. B ciydae, ecain ToBap Obl1 YCTaHOBJIEH CaMOCTOsITesNbHO, SB
NAGAMOCHI ocTtaBisieT 3a co60i NpaBO 3aNlpOCUTb JOMOJHHUTENbHO JOKyMeHTbl/MHGOpPMaLHMIO [/ ONpeJieseHnus KOPPeKTHOCTH
npolecca ycTaHoBKH ToBapa/coOTBETCTBUS FapaHTUHHOMY C/Iy4alo.

i



Se

NAGAMOCH!

- HaJINYMeM CJIelOB 3HAYMTeJIbHOI'0 IleperpeBa JUCKa U/WjM KOJIOZ0K (M3MeHeHHe [jBeTa
MeTa/lJIa JMCKA, TpeLIMHbl IOBEPXHOCTHM [JMUCKA, TepMHUYeCKHe IOBpeXJeHUs
GPUKLMOHHOIO MaTepHasa KOJIO0K;

- OJIHOCTBIO UJIM YaCTHUYHO, IPSIMbIMHU HUJIU KOCBEHHBIMU HEHCIIPABHOCTAMU (JepeKTaMHu)
JIpYTUX Y3JI0B U CUCTEM aBTOMOOUISA;

- ucroJsib3oBaHMeM ToBapa B CHOPTUBHBIX COPEBHOBAHUAX JII060OI0 BU/A;

- peMoHTOM TOBapa;

- ,0pabOTKOW MJIU IPOYUMHU CaMOCTOATEJbHBIMU U3MeHeHUusAMU ToBapa.

[Ipo6sieMbl, KOTOpble He CYUTAOTCA JAedPeKTaMd U He TMOJAJexaT TapaHTUHHOMY
BO3MEILeHUIO, JONOJTHUTE/IbHO IIepeYrCIeHBI B I1.2.

6. IIpo4yue nos1034ceHusl.

Ecsiu nHOe He ycTaHOBJIeHO 3aK0HOM, [IpaBusia rapanTuitHod noagepkku SB NAGAMOCHI
B paMmkax CraHzapTHOM mnpoueaypbl (cM. m.3.1) U 3ak/JO4YEéHHble Ha UX OCHOBAaHWUU
ZJIOTOBOPBI O FApaHTUMHOM MOJJEpPXKKe peryJupyloTcs IpaBOM TePPUTOPUH, HA KOTOPOU
OCYLIeCTBJISIeTCA PO3HUYHasA npojaxa. Eciu vHoe He TpebyeTci B COOTBETCTBUU C
3aKOHOM, MEeCTOM pacCMOTpPEHHUs CIOpPOB [l 00enX CTOPOH fABJsieTcd . MOCKBa, Kak
MeCTOHaX0X/AeHHe 3aperucTpupoBaHHoro oprca komnanuu AKCUOMA.

[IpaBusia rapantuiiHord nopggep:kku SB NAGAMOCHI B pamkax [lporpamMmmbel mpsiMmoro
Bo3MellleHUs (CM. 1.3.2) perysupyoTcs ToJbKo npaBoM Poccuiickoit @enepanuy, Tak Kak
JEeUCTBYIOT UCKJIKYUTEJNbHO HAa TEpPUTOPUU PD.



